
Obtaining your Explanation of Benefits  

 

 

1. Visit www.bcbsri.com and click on “Log In” as “Member”  

 

 

 

2a. If you have previously set up an account, log in using your username & password and 

proceed to Step 3. If not, follow the directions in Step 2b to set up your account.   

 

 

 

http://www.bcbsri.com/


3. From the menu along the top, hover your mouse over “Claims” and select “Claims Search” 

 

 

4. You will see claims from the last 90 days. (You can search further back from the drop down) 

Locate the appropriate “Service Date” & “Provider” for your bill.  

Click on “View EOB” to open a PDF version of you EOB.  

**If your EOB is unavailable, you may need to reach out to Blue Cross directly to inquire. (401-277-2958)** 

 



5. From this screen you will be able to download or print your EOB to provide to the HRA 

department at IBEW Local 99.  

Please email, fax, or bring in this document along with the corresponding Provider 

bill/statement.  

Be advised that only claims listed as “Deductible” will be eligible for reimbursement through the HRA.  

 

 

 

 

 

 

 



2b. If you have not set up a BCBSRI online account, select “Register here.” 

 

 

2c. Complete the appropriate fields to complete your registration.  

Once setup, return to Step 3 and follow directions to obtain your Explanation of Benefits. 

 

If you are still having difficulty, please feel free to reach out to Blue Cross directly and they can mail you 

additional copies of your EOBs by mail in 7-10 days.  


